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Grant Writing to Change the World

by Vanessa Adia, Student, University of Texas at Arlington

April 2004

While toiling through college, |
discovered that I had a knack for
writing. As a freshman getting
acclimated to the dedication required
to do well in my collegiate studies, I
was surprised to find out that I actually
enjoyed the time and effort that I had
to put into each term paper. I would
spend hours to create the perfect
opening line or that one metaphor that
I could carry throughout the piece that
would pull everything together. There
was a certain satisfaction in finding
just the right word or phrase to express
my viewpoint and a feeling of
accomplishment every time I wrote a
concluding paragraph.

To pick up spending money in college,
I did some copyediting and wrote for
the school newspaper and magazine. It
wasn’t my idea really; a friend of mine
was always an editor of some sort for
the school paper and encouraged me to
contribute after proofreading a couple
of my essays. Writing for the paper
and copyediting others’ writing, gave
me more confidence in my abilities
and a sense of pride for every article
that was published. In a closet
somewhere, there are several

yellowing newspapers and magazines
that I kept because my name was on
the byline (I doubt that the copies I
sent to friends and family have met a
better fate). As a student writer, [ could
write on whatever I found interesting.
I wrote about music, love, social
injustices, and social responsibility.
Though I knew my words could reach
many through such a medium, my life
wasn’t leading me to a career in
journalism. I just didn’t think that I
could make a difference in the world
as a writer.

Today I am working towards my
master of science in social work. What
I have learned from my classes and
internships in social work agencies is
that you can make a difference in this
world as a writer. As soon as my
supervisors at my internships
discovered that I had some writing
ability, they put me to work on tasks
that everyone else avoided:
newsletters, thank-you letters, policy
review, and the much-dreaded grant
writing. I don’t want to imply that all
social workers are untalented
wordsmiths, but most do find direct
practice with clients more compelling

than the more indirect work that goes
into raising money and establishing
policy that will help clients. In fact, so
few social workers are willing to do
this work that agencies often contract
out for grant writers.

As an intern, [ have had the opportunity
to work on several grant proposals
during every stage of the process.
Through this experience, [ have
discovered that in order to write good
grant proposals, there are three main
requirements that the author must meet:

continued on page 18
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From the President

Transforming Ourselves
by Jocelyn Williams, Independent Consultant

In recent weeks, we’ve heard about the transformation of
our Society. What is this transformation? What is our role
in this tranformation? The transformation involves a pro-
cess of change that will result in a better, stronger STC.

Changes within Tech Comm

In recent years, changes within our profession have
necessitated an organizational transformation. We now
live in a global society. Our jobs and roles have changed.
Technology has changed the way we communicate and
work. Business and economic models have changed.

Transformation Goals

Based on member input, the STC Board of Directors
has developed a set of goals to accomplish our transfor-
mation. The goals of the transformation are:

Jocelyn Williams

* Increase the value of our services to members
* Create financial stability for the organization
* Promote membership growth

* Be a leader and advocate for our profession

We will accomplish the transformation goals by defining where STC is, envi-
sioning where STC needs to be, and planning how to get there.

Process of Transformation
The STC Board of Directors has also developed a process to guide us through
the transformation. STC has completed many steps in the process, such as cre-
ating a business landscape analysis (a snapshot of the organization today) and a
vision model (an ideal picture of how STC will look in the future). An imple-

mentation model identifies the following seven operational areas to reach our

Society's ideal vision:

PROVIDING VALUE

" R MA RN T S

SIC -

* Communication—keeping members
informed

» Communities—virtual and geographic

* Education—shared services HOUSTON
* Finance—stability and growth 2003 200 4

* Governance—structure and representation

* Membership—growth and retention

» Technology infrastructure—shared services

Role of the Members

What can we as members do to help with the transformation? You are encour-
aged to communicate your needs, share your ideas, make change recommenda-
tions, talk with chapter and Society leaders, and work together to make STC

better and stronger. It’s also important to stay informed by reading the articles
on the Transformation web site at www.stc.org/transformation.

Help make this transformation happen. It’s our profession and our Society!
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From the Editor

Gazing Into the Future

by Rebecca Taylor, Product Marketing Manager, Hewlett-Packard

Sometimes it’s good to get a different
perspective on our profession. We are
all victims of our environment. We
tend to mold ourselves to our company
culture. While this is human nature, it
has the unfortunate consequence of
blinding us to perspectives from out-
side our particular organizational cul-
ture. I firmly believe this is why it’s so
important to encourage the participa-
tion of students and academia in STC.
Academics and practitioners have
much to learn from each other.

We Can Contribute

I 'hope that this month’s feature article,
“Grant Writing to Save the World,”
gives you a glimpse into the heart of a
student who has realized a calling for
writing. It’s too easy to become jaded
these days—times are rough and the
first things to go are often idealism,
enthusiasm, and hope. Vanessa Adia
gives us amuch-needed picture of how

I'hope we all feel about our profession.
My wish for all of us is that we are as
bright-eyed and optimistic as she is.

Guiding Students

I also had the good fortune to attend
the Technical Communication Corpo-
rate Advisory Board meeting for New
Mexico Tech. Granted, I have a soft
spot for this program as it graduated
me in 1999. But it was a refreshing and
revitalizing exercise. | am amazed at
how much TC education has changed
in just five short years. In the face of
this rough economy, TC programs like
the one at New Mexico Tech are man-
aging to keep up with the changing
technologies and practices. However,
these programs still struggle.

It’s difficult for these students and pro-
fessors to stay active in STC, partly
because of the cost, partly because
they often feel isolated from the rest of

April Volunteers of the Month

by Cindy Pao, Information Developer, BMC Software, Inc.

the society. After all, their culture is
quite different from ours.

The students that I met during this
meeting are extremely talented com-
municators who are eager to enter the
ranks of professional technical com-
municators. STC will be an important
aspect of their professional lives, so
it’s important that we, as STC mem-
bers and fellow writers, help make
sure that these student programs and
chapters thrive. If you hail from a
school with a student chapter, |
encourage you to become involved
with the students. If you don’t have
ties to a student chapter, create them.
Pick a school, or a few, and offer your-
self as an online mentor, newsletter
contributor, or event speaker. The stu-
dents and professors will be apprecia-
tive and you will have done your part
to support the future of our profession.

The 2004 Awards Banquet is history
now, and so it is time to recognize those
who were instrumental in its execution.

STC Houston is pleased to name Doris
Beetem, Deborah Crockett, Maurice
Guertin, and Melinda Patrick as the
Volunteers of the Month for April.

Doris Beetem

Doris describes herself as a “service
professional,” and many of us in STC
Houston see this side of her time and
time again. If you attended the
banquet, you saw Doris at the
registration table helping people check
in and selling raffle tickets.

Doris has been both a librarian and a
technical writer during her career.
Currently, she works at Schlumberger,

where she obtains documents and
information from various contracting
groups.

Deborah Crockett

Deborah has been active with STC
Houston for several years. Deborah
was also part of the registration crew at
the banquet.

Deborah is an 18-year veteran at
Hewlett Packard and started her career
there when it was Compag.

Maurice Guertin

Moe is a new face at STC Houston
gatherings. He volunteered to help out
at the banquet registration table. Moe
also won an award of excellence in the
technical publications competition this
year.

Moe is a Marketing Manager at
Hewlett-Packard, where he has
worked since 1990.

Melinda Patrick

Melinda’s work on the banquet was
behind the scenes, yet right in front of
our faces. She was responsible for the
table centerpieces that were raffled off
at the banquet.

Melinda works in the Personal
Systems Group at Hewlett-Packard
(HP), where she coordinates all things
related to the Internet for her team. She
also works on a team that is
responsible for merging the Compaq
and HP Intranets of the commercial
desktop organizations.
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Letter from Linda
Good for All

by Linda Oestreich, Region 5 Director-Sponsor, and STC Fellow

The past few days have seen a flurry of
activity on the STC Presidents’
Listserv regarding who pays for what
to support chapter members who go to
the STC Annual Conference. The
Tieline newsletter for March 2002
addressed that issue in an article
called, “Appropriate Use of Chapter
Funds.” I’'ve received a few e-mails
from chapter presidents here in Region
5 to get my opinion on this situation,
and so was spawned this month's
topic!

Ed Rutkowski, from the STC office,
responded to the listserv with some
actual quotes from that Tieline article.
I repeat some of what Ed said here:

As with all questions regarding
Society expenses, this one raises the
issue of whether the return on the
chapter’s investment primarily
benefits the Society, or whether it
primarily benefits the individual.
Please note that Article 4 of STC’s
Articles of Incorporation states that
“none of [STC’s] net earnings shall be
distributed to or enure to the benefit of
any private . . . individual.”

As explained in the article, chapters
may subsidize a chapter president’s
travel to Leadership Day at the Annual
Conference “because the training
obtained at Leadership Day would
benefit the chapter. Many technical
sessions at the conference also focus
on chapter leadership duties, so
funding conference registration for a
chapter leader who attended these
sessions would also be acceptable.

“However, simply funding a valuable
volunteer’s travel to the Annual
Conference (without his or her
attending Leadership Day or a number
of STC-related sessions at the
conference) would not be acceptable,
because information learned at the

conference would primarily benefit
the individual.”

So, what does this mean? It means that
if a chapter and its administrative
council believe that subsidizing costs
for a member to attend the conference
will benefit the chapter and the
Society, by all means, do it. It also
means that a chapter should not pay
for a member to attend the conference
as a “gift,” with no strings attached.

If the member you send returns with
information, leadership skills, and
added connection to the STC commu-
nity he or she belongs to, and that ben-
efit is returned to the chapter in a more
experienced and better informed vol-
unteer, then it is not enurement, but a
wise distribution of funds for the good
ofall. And remember, if you do choose
to support a member who attends the
conference, please do not reimburse
expenses such as food and drink. To
meet the STC policy, chapters may
only subsidize or reimburse transpor-
tation, lodging, and registration fees.

As an administrative council, make
wise decisions. You know your mem-
bership. You know those who will
return and share their experiences and
lessons learned to the community. And
by so doing, the rules are followed.
Subsidizing an incoming or current
president, subsidizing someone who is
receiving an honor, subsidizing some-
one who has been of long-time ser-
vice—all these cases are valid if those
people return to the chapter and pro-
vide value to the membership.

The money in your treasuries belongs
to the membership—not to the
administrative council, not to the
president, not to the treasurer, but to
the members. Insist that you receive
receipts for funds expended. Pay for
something that is recordable—the

Linda Oestreich

conference fee itself, perhaps. Some of
the presidents who responded to the
listserv noted that they require their
chapter leaders who go to share a room
or to do other things that will limit the
expenses to the chapter.

Not every chapter will be able to
afford the same level of subsidy. Don’t
put your treasury in jeopardy, but if
you have the budget, use it. Don’t
hoard your funds. As that Tieline arti-
cle also says, “weigh the benefit to the
individual against the benefit to the
chapter in the context of your chapter’s
financial robustness.”

In this time of unemployment and
severely reduced employer support, I
believe that the chapters who can help
should help. And, certainly not a small
thing, this particular year will be an
important one for your leaders to be
there. Transformation will be spoken
about at Leadership Day, in the halls,
in the sessions, and at the lunches. The
more your leaders know about it, the
better they will be able to question it,
understand it, help define it, and sup-
port it. So, reach into your treasuries
and offer that support. But do it with
wisdom. Support only those who will,
in return, support your members.

4
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Member News

Geographical Distribution of STC Houston Members
by John Turner, Technical Writer, The Integrity Group

The information in this article is
derived from the addresses and zip
codes given in the STC Houston
membership directory dated August
2003. Of the writers listed in the
directory:

* 66% give their work address

* 26% give their home address, or a
PO box presumably near their home

* 8% do not give any contact address

Summary of Overall Membership
Distribution

59, &% no

outsice TH address

9% SETH

70%

4% Houston
unlocated area

Zip code,
Haouston

Distribution of Houston—Area STC
Members by Zip Code

Each red dot on this map represents
one member. The dots within a zip
code zone are distributed fairly evenly
to indicate the membership density
within that zone, so the location of any
given dot doesn’t correspond to the
exact location of a member. The red
zone has 48 members — too many to
draw individually within the particular
zip code zone at this scale.

A Few Caveats

Before interpreting this map, bear
these facts in mind:

* Some zip code boundaries have
probably changed since this map
was originally published.

* Like a telephone directory, the mem-
bership directory is outdated as soon
as it is printed. The distribution
derived from it and shown here is
thus only approximate.

* The map doesn’t show the location
of the numerous technical commu-
nicators who aren’t members of
STC.

Furthermore:

* The average Houston worker com-
mutes for about 25 minutes each
way, so a work address (given by
66% of members) does not give a
good indication of where a person
lives.

* Someone who lists a work address
might actually telecommute most of
the time.

Thus, this map doesn’t show exactly
where the majority of members live, or
exactly where everyone works.
However, it does indicate regions that
have high concentrations of members
at some time between about 4 p.m. and
6 p.m. on a typical weekday.
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A Few Details

The zone just to the right of Cypress
with 15 members is 77070. Of these
15, 12 work at HP.

The red zone is 77042. Of the 48
members in this zone:

» 27 work at BMC Software.
¢ 15 have home addresses in 77042.

 Six work at other companies in the
area, such as Kitba (now part of Val-
ley Forge).
As it happens, the 77042 region also
encompasses the Hilton Westchase
Hotel, where we hold our monthly
program meetings. Thus, it seems that
the meeting venue is as close to
optimally located as we can hope to
get it.

One apparent conundrum: 51 STC
members are listed in the directory as
working for BMC Software, while
only 33 work for HP. This ratio might
seem odd, since BMC Software
locally is less than half the size of HP.
Are HP writers much
faster than those at
BMC Software (so
HP does not need to
hire as many)? Are
BMC Software
writers more
meticulous? The
most likely reason is
that BMC Software
does not often hire
contractors, whereas
HP hires many, and
contractors do not
indicate the host
company in their
contact address.
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continued on page 6
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Geographical Distribution of STC Houston Members

continued from page 5

Distribution of Other STC Houston
Members in Texas

This map shows most of the remaining
Texas members, except for two in
Nederland who are included on the
third map. The pink-bordered square
represents the approximate boundary
of the Houston-area map. Conroe and
Texas City do not have any members,
but they are included on this map to
give a better indication of where the
boundary for the Houston-area map
lies.

There are usually one or two people
from this “outer region” at each
monthly program meeting.

STC Houston Members Who Live
Outside Texas

Some of the members marked on this
map have made the heroic trip to
Houston to attend a monthly program
meeting. Maybe one day, the member
from Clinton, MS, will give us a big
surprise.
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Mastering HTML and XHTML

by Jeff Staples, Information Developer, Kitba Consulting

Deborah S. Ray and Eric J. Ray. 2002.
San Francisco, CA: SYBEX Inc.
[ISBN 0-7821-4141-2. 1,107 pages,
including index. $49.99 USD
(softcover).

Warning: May cause damage if
dropped on foot. (heh, heh)

Yes, this is a hefty book—1100 pages
and then some. However, if you are
looking for an HTML/XHTML
reference, this is the right resource.
About one-third of the book is a
collection of resource material to
assist you as you create your HTML/
XHTML documents, including an
alphabetized reference of most
syntaxes that you are likely to use.

Mastering HTML and XHTML
addresses the needs of the novice as
well as the pro. Each chapter provides
a helpful chapter-level table of
contents so that you can quickly scan
to determine if the chapter is for you.
(Gee, including elements helpful to
your audience—I wonder if tech
writers wrote this book?)

Each chapter concludes with a “Where
to go from here” section. These are
nice launch points, indicating options
for branching off from the respective
chapter as opposed to taking each
chapter sequentially.

Part 1 (“Getting started”) provides a
launch into HTML for the novice and
a good review for the more
experienced coder. In addition, you are
exposed to XHTML—similar to
HTML but “more flexible, forward-
looking, and compatible with XML”
(p. 5). If in the past you have learned
by doing, you will find some helpful
insights into creating HTML/XHTML
documents. For example, I was
familiar with creating lists in HTML,
but in this chapter I learned how to
designate the list as numeric or
alphabetic. (Okay, I’'m easily thrilled.)

For web site creation, the authors
cover the code needed to specify
URLSs (absolute or relative),
documents (in folders and on the
Web), and e-mail addresses to link
your HTML/XHTML documents,
such as linking to pages within a site,
at other sites, and to specific pages
within pages. And for adding images
to your site, the authors help you avoid
“image overload” by covering image
basics (size, formats, and height and
width) as well as image maps, your
mode for attaching multiple links to a
single image.

Moving on from the basics, Part 2
(“Advancing your skills”) focuses on
more intricate elements of HTML/
XHTML. What’s a table without rows
and columns (instructions provided)?
However, the authors go beyond with
more esoteric table elements, such as
specifying a background image.

Entering information into a form on
the Internet is becoming standard
practice. As you explore developing
forms with HTML/XHTML, learn the

mechanics for formulating forms that
offer two-way communication
between browsers and servers. The
authors cover the mechanics for the
parts that you see on a form (such as
input boxes) and the parts you that
don’t see (such as how the server
processes the information).

To frame or not to frame—seems
frames are a love or hate with most
people. The authors discuss frame
pros and cons and give instructions for
frame creation, formatting, and
control.

XHTML uses the same elements and
attributes as HTML; however, you
need to update the syntax in your
existing HTML documents to convert
them to XHTML. The authors explain
why you would want to make these
conversions (for example, newer
technologies will likely require
XHTML) and discuss converting your
HTML docs by hand or using a tool
such as HTML Tidy.

continued on page 8
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Mastering HTML and XHTML

continued from page 7

To add uniqueness to your documents,
Part 3 (“Moving beyond pure HTML
and XHTML”) covers style sheets,
JavaScript, and multimedia.
Cascading style sheets are the easiest
and most consistent way to format
HTML/XHTML documents. The
authors discuss how to associate style
sheets with a document (for example,
embedding style sheets or storing
separately from the document) as well
as how to develop your own style
sheet.

To hold your users’ attention, try
adding JavaScript to your documents.
You will cover the basics of event
handlers and those sometimes-pesky
session cookies. Or maybe multimedia
will be best for your users. However,
don’t go overboard. Some helpful
questions can help you decide whether
multimedia is right for your site. In
addition, the authors explore special-
effect options such as animation,
sound, and ActiveX controls.

It’s unlikely that you will be creating
stand-alone documents. In Part 4
(“Developing Web sites™), the authors
discuss creating sets of HTML/
XHTML documents for a whole entity
such as a web site, kiosk, help system,
or personal digital assistant. And as
with most projects, creating a bigger
entity such as a web site requires
planning. The authors provide
specifics for planning, creation, and
testing, along with important “must
have” elements such as usability
through navigational elements.

If you’re ready to go live with your
documents, check out publishing
options through ISPs, a corporate
server, or your own server. And in
addition to FTP, learn about other
uploading options.

In Part 5 (“Applying HTML and
XHTML to advanced applications™),
you learn how to use HTML/XHTML
in more unique ways. For example, to
bring excitement to your web site (and
your users), use dynamic HTML/
XHTML. With dynamic HTML/
XHTML, “users can view new content
without reloading the page, change
screen colors with a mouse click, and
view animations without installing a
plug-in” (p. 409).

Maybe the information that you want
to publish is in a database. To avoid all
that data entry, convert the database
information into HTML/XHTML
documents. The authors help you
determine whether this option is for
you, and they discuss the generation
process. And don’t forget to help your
users by making your web site
searchable. However, search engines
can have drawbacks such as
generating overwhelming results lists,
so review alternatives, such as
navigation menus like breadcrumbs.

In Part 6 (“HTML and XHTML
development tools™) explore the
various tool sets available,including
text editors, WYSIWYG editors, and
XML editors such as the flexible,
powerful epcEDIT. Then, validate
your documents to check syntax and
conformance to standards. As with
development tools, various options for
validation exist, including the World
Wide Web Consortium’s (W3C) free
online validator.

With Part 7 (“A bridge to XML”), the
authors focus on the link between
XHTML and XML. They explain the
specifics of XML along with
discussion and samples of creating and
using document type definitions
(DTDs). For cell phone or other non-
traditional applications, XHTML

modularization breaks up the HTML/
XHTML code so that you can create
documents that do not have to use (or
don’tneed) the entire markup included
in the code set. The authors cover
various modules available with a brief
explanation and example code.

Part 8 (“The XML family of
applications”) extends the discussion
of XML by exploring various XML-
based languages, including the key
concepts for using extensible style-
sheet language transformations
(XSLT) style sheets and processors.
An XML tree model reference offers
information about how a processor
handles your XML document while
XML Schemas validate XML
documents.

In this book, the Rays have put
together virtually everything that you
need to know to create HTML/
XHTML documents. Although not
groundbreaking, the information is
presented in a straightforward style
and arranged in an easily accessible
manner. Basically, it’s a “one-stop”
reference for prospective coders.

However, if you are expecting HTML
for Dummies, you will need to
continue your search. This book is
designed for the professional (novice
to pro) that wants to get in and get out
with the information needed to
accomplish their tasks. Examples of
Web pages, code, and processes,
though few, successfully serve to bring
a visual element of the tasks along
with results of intended (and
unintended) code.

Is bigger better? It can be for a
reference text that is easy to navigate
and serves as a development asset. The
Rays’ mega volume does just that.
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(including version rollback and maore)
v Create cross-browser, cross-platform e Multi-Author Support
Help systems, plus printed documentation, » Distributed Workforce Support
from a single project * PDF import and output
* XML import and ocutput
v Generate multiple outputs in popular online * FlashHelp Output®
formats, including FlashHelp, the revolutionary * Plus much morel
Flash-based Help format i CRERR R .

FlashHelp, the revolutionary Flash-based Help Also 'E’*V"E’”aebt& .
format, is firewall-friendly, bandwidth-efficient, RoboHelp® Office Pro

d tetart b d platf Offer natural language search
ana cansistent across Drowsears and platrorms. and track end-user activity!

Download the free trial of new Macromedia RoboHelp X35!
Visit www.ehelp.com/stc or call 800-281-8216

ards. eHelp is now part of Macromedia
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STC Houston Candidate Biographies

For President: Cindy Pao
Cindy Pao )
hasbeena  W¥#™
technical
communica
tor for over
10 years.
She is an
Information
Developer
at BMC Software, where she works on
user documentation for PATROL
products.

Cindy has been active with STC Hous-
ton since 2000, when she started work-
ing on the Region 5 Conference.
Working with the infamous Mistresses
of Fun, Cindy worked on the fun
aspects of the conference including the
opening reception and prize drawings
throughout the conference. In 2002,
she served as the manager of the
annual awards banquet. Cindy worked
as Director of Programs during the
2002-2003 program year. Currently,
Cindy is the chapter vice president,
and she is working with David Rem-
son to implement an online mentoring
program.

Cindy has a Bachelor's degree in English
from the University of Minnesota.

As president, Cindy is going to con-
centrate on several projects. First, she
would like to reorganize the chapter
leadership and volunteer structure.
She will try to create more volunteer
opportunities that help our members
learn new skills, involve more of the
chapter members, and take less time to
accomplish. Our chapter depends
almost totally on volunteer work, and
it is very important to her that all mem-
bers feel welcome and valued. Cindy
will also work on achieving the goals
and objectives contained in the chapter
strategic plan.

For Vice President: Nicole Wycislo
Nicole -

Wycisloisa
senior
member of
STC and
has been
active with
STC Hous-
ton since
1992. In 2001, she served as general
manager of the STC Region 5 Confer-
ence. This year, Nicole is serving as
director of planning, seminar commit-
tee manager and programs committee
member.

Over the past 10 years, Nicole served
the chapter in various leadership posi-
tions, from student committee man-
ager to director. She has also served as
a member on various committees,
including nominations, recognition,
and strategic planning. In addition,
Nicole has judged the technical publi-
cations, art, and online competition as
well as Science Writing competition
of the Houston Science and Engineer-
ing Fair. She has spoken at confer-
ences, chapter meetings, university
groups, and high school classes on
technical communication. In 2000,
Nicole was presented with the Distin-
guished Chapter Service Award.

Nicole is president of Verb Consult-
ing, Inc., a creator of information solu-
tions for technology and business. She
has over 10 years experience in techni-
cal communication. Nicole earned a
degree in Professional Writing from
the University of Houston-Downtown
and has done graduate work at Hous-
ton Baptist University.

Nicole believes that STC should be the
foundation for professional growth
and development for our members.
She is committed to working with
members to design, develop, and

implement resources that support us in
producing results with our careers.

For Secretary: Monica Waddell
Monica E
Waddell has
been an
STC
member
since Fall
2000. She
has served
asa
“mistress of fun” on the Hospitality
committee for the STC Region 5
conference in 2001, as a judge in the
STC technical publications
competition in 2000 and 2002, and on
the Programs committee this year.

Monica has nearly 15 years of
experience in technical
communication. Currently, she is an
information developer at BMC
Software and is responsible for
documenting the installation utility for
distributed systems software. Before
joining BMC Software, Monica was a
technical editor and writer at Exxon
Production Research Company, where
she was on a documentation team that
produced an internal documentation
style guide that won an Award of
Excellence in the 1995 STC Technical
Publications and Art competition.

Before Monica became a technical
writer, she was a reporter/
photographer for a weekly community
newspaper and a copywriter/account
executive/media buyer for a small
advertising agency. She has a BA in
Journalism from Stephen F. Austin
State University.

continued on page 11
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Candidate Biographies

continued from page 10

For Treasurer: David Remson
David
Remsonisa
technical
writer. He
earned his
degree from
University
of Texas at
Austin and
has worked as a technical
communicator in the software industry
for more than nine years.

David specializes in documenting
security tools and processes, distrib-
uted applications, and proprietary pro-
tocols for audiences of software
developers and security administra-
tors. David's career highlights include
working on the “original” Microsoft
Windows 95 and Adobe PageMaker
support teams, and he claims that these
experiences “were not always pleas-
ant, especially when users waited on
hold for hours to talk to us, but they
definitely trained me by fire and
sparked my continued interest in
usability and user advocacy.”

David moved around the country to
pursue his career goals, but he says
that he was happy to remove his jacket
and settle down back home in 2000.
David has been an STC Houston mem-
ber ever since. David has received
multiple five-star accolades in Secu-
rity Computing magazine as well as
STC awards for his Unix and firewall
product documentation published by
PentaSafe Security Technologies, Inc.,
and NetlQ Corporation.

For Director: Lisa Alvarado
Lisa
Alvarado
has been
with Aesbus
Knowledge
Solutions
since
October
2000, and
has
performed several functions during
her tenure including lead writer,
project manager, and staff manager.
Currently, as Director of Business
Solutions, she manages a variety of
solutions designed to meet the specific
needs of clients large and small.
Before joining Aesbus, Lisa held
several management positions in
several industries including banking,
mortgage servicing, food service, call
center service, and customer service.
She received a B.A. in History from
Texas A&M University, and an M.A.
in Organizational Management from
the University of Phoenix. Lisa lives in
Houston with her husband of 11 years,
and her two daughters.

For Director: Melissa Britt
Melissa
Britt is an
independent
technical
writing
consultant
with eight
years
experience
writing
computer hardware and software user
documentation, training materials, and
marketing collateral. Melissa earned
her M. A. in Technical and Expository
Writing from the University of
Arkansas at Little Rock in 1998.

Melissa has been a member of STC
since 1998, and has been active in the
Arkansas and Houston chapters. She
was recently a member of the

competitions committee for Houston.
In addition, Melissa has served as a
competitions judge the last two years
and was a speaker at last year’s Annual
Conference.

Melissa looks forward to serving the
Houston chapter by helping to create a
rewarding experience for all its
members and helping to demonstrate
the importance of writers in all aspects
of technical communications.

For Director: Mary Gynne

o

Mary
Gwynne
has been a
member of
STC since
1997. Since
she became
a member,
she has
volunteered for various activities,
including the technical publications
competitions and programs. In 2001-
2002, she served as the director of
volunteer resources, and as the
volunteer coordinator in 2002-2003.

After receiving her Master’s degree in
English from Stephen F. Austin State
University, Mary taught Freshman and
Sophomore English at the local col-
leges. She then worked as a technical
writer in a variety of industries,
including construction, environmen-
tal, and oil and gas. For the past five
years, she has been an information
developer at BMC Software.

Mary is the mother of two children,
Emily and Drew. She enjoys volun-
teering for the Girl Scouts of America
and spending time outdoors.

Mary is grateful for the many
opportunities for career growth and
networking that STC membership has
provided. As a director, she will
promote STC and help to ensure that
others receive the benefits of STC
membership as well.

continued on page 12
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Candidate Biographies

continued from page 11

For Director: Linda King
A Kentucky '
native, Linda
King began her
career as a tech-
nical communi-
cator and STC
member devel-
oping proposals
and documentation for research
projects in applied physics. Linda has
been a Katy resident and member of
STC Houston since 1979. She has
been a business and technical commu-
nication professional and manager for
large and small Houston businesses in
these industries: engineering and con-
struction; oilfield services; naviga-
tional aids; automotive aftermarket;
and computer hardware, software, and
solutions. Since 1995 Linda has been
an award-winning developer of tech-
nology-focused deliverables for Com-
pag/Hewlett-Packard.

As a newcomer to Houston, Linda
became very active in the local STC
chapter, serving on the board of
directors and managing the chapter’s
annual professional development
seminar. With her two children grown,
she is again eager to take an active role
in the chapter. As a first step in 2003,
she served as General Manager of the
annual Houston Chapter Competitions
and awards banquet.

Angela Livingston
Angela Living-
ston recently
completed the
Bachelor of Arts
degree in His-
tory at the Uni-
versity of
Houston. As a
lifetime learner, she seeks certification
from the Houston Community College
department of Digital Communica-
tions.

This inclination towards learning
moved her to join STC Houston in
2002. The society warmly welcomed
Angela and offered opportunities to
gain experience. Primarily, she volun-
teered with the Employment Commit-
tee as a web researcher. STC named
Angela Volunteer of the Month in May
2003. As she gains so much from the
society in knowledge and community,
Angela desires to add value to this
already award-winning chapter.

Angela enjoys working on group
projects professionally and
academically. She served as personnel
manager for her high school’s
fledgling radio station. Moreover, her
participation in Peer Assistance and
Leadership assisted her in acquiring
and honing leadership skills. This
refining process never ends for Angela
because she incorporates it every day.

For Director: Jennifer Smith

Jennifer Smithhasbeen  pjoz0
a technical editor for Not
Schlumberger Oilfield  Availabie
Marketing

Communications for two years. She
edits advertisements, brochures,
technical papers, handbooks, and
other publications. She is also part of a
team that is responsible for regular
updates of the organization's style
guide. Jennifer has been a member of
and volunteer for STC since 2002. As
a Schlumberger employee, she has
been a member of and volunteer for
Women in Schlumberger Everywhere,
especially for its effort to support the
Susan G. Komen Breast Cancer
Foundation.

Previously, Jennifer worked as a news
editor and reporter for PennWell Corp.
publications Ocean Oil Weekly
Report, Offshore Magazine, Oil & Gas
Journal, and Oil & Gas Journal
Online.

She has a bachelor's degree from the
University of Houston with a major in
English and a minor in journalism.

Jennifer is married to a Houston
attorney. They have no children. They
are both members of the local chapter
of the Society for Creative
Anachronism (www.ansteorra.org).

For Director: Rebecca Taylor
Rebecca Taylor
has been an
active STC
member since
she joined the
New Mexico
Tech (NMT)
Student
Chapter in 1997. She served as the
NMT chapter president for two years.
Under her leadership, the chapter
received a Chapter Achievement
Award in 1999. Her most treasured
memento from the NMT chapter is the
Distinguished Chapter Service Award
that she received in 1999.

Rebecca moved to Houston in 1999

and became active with the Houston

chapter when Melanie G. Flanders and
Nicole Wycislo recruited her to act as
the Region 5 Conference publications
committee manager. In 2001, Rebecca
became the managing editor for Date-
line Houston. She also served as the

STC Houston director of communica-
tions for the 2002-2003 program year.

Rebecca is a product marketing man-
ager at Hewlett-Packard. She is pas-
sionate about encouraging and
empowering her colleagues to
embrace evolving technology to com-
municate better and more often. Since
her college adventure is still fresh in
her memory, she is also eager to help
students find a home in STC and the
technical communication profession.
She also recently joined the Corporate
Advisory Board for the Technical
Communication program at New
Mexico Tech.
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Ballot and Authorization Proxy
STC Houston 2004—-2005 Election of Officers and Directors

Please select one of the following proxy options. (The section of the Houston chapter bylaws concerning elections
is printed on Page 15.)

1. Tauthorize the following member in good standing (print name), ,
to vote in my place in the election on April 13, 2004.

Name (please print) Signature Date

2. Icastmy vote or I authorize the following member in good standing (print name), ,
to cast my vote for the candidates selected.

Name (please print) Signature Date
Officers—All Unopposed

Cindy Pao for President

Nicole Smart-Wycislo for Vice President
Monica Waddell for Secretary

David Remson for Treasurer

DoDoO0 3

Directors—7 Candidates for 7 Positions r

Lisa Alvarado
Melissa Britt
Mary Gwynne
Linda King
Angela Livingston

Jennifer Smith

Dooooo0o ¢

Rebecca Taylor

Ratification of chapter bylaws changes

u

Approve D Disapprove

Note: Mailed proxies must be received by April 13. If you are placing another =~ Mail your proxy ballot to:

member’s proxy vote at the meeting, you must have the proxy verified by STC Houston
amember of the tellers committee at the registration table the night of the ATTN: Tellers
meeting. All first-round proxies must be cast before the program starts. Committee
Members attending the chapter meeting on April 13 will receive a ballot P.O. Box 42051
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Society for Technical Communication, Houston Chapter
BYLAWS: Proposed Changes

Article | - NAME

The name of this organization is
SOCIETY FOR TECHNICAL
COMMUNICATION, HOUSTON
CHAPTER (“the Chapter”). The
Society’s legal name is the Society for
Technical Communication, Inc. (“the
Society”).

Article Il - BOUNDARIES

The boundaries of the Chapter are the
boundaries of the Houston, Texas
metropolitan area, as proposed by the
original organizers of the Houston
Chapter and as approved by Society
headquarters. Members who live or
work outside the Houston area may be
assigned to the Chapter by the Society

Article 1l - OBJECTIVES

The objectives of the Chapter are the
same as those set forth in Article I,
Section 2 of the Society Seeiety’s
bylaws; namely, to advance the arts
and sciences of technical
communication by:

A. Encouraging research.

B. Developing educational pro-
grams and establishing scholar-
ships.

C. Stimulating the exchange of
information by means of publica-
tions, meetings, and conferences.

D. Recognizing outstanding
accomplishments.

E. Cooperating with other societies
and institutions in mutually benefi-
cial projects.

Article IV - POLICIES

The Chapter is a nonprofit
professional organization; it is
nonsectarian and nonpartisan; and it
does not endorse or disparage any
commercial enterprise, political
platform, or political candidate. The
name of the Chapter is-net-temay be
used in any-connection with a

commercial concern only for any-
purpese-purposes otherthanof the
regular work of the Chapter. The
Chapter exists waderin accordance
with its charter from the Society, and it
operates under the-Society bylaws and
within the-Society policies. The
Chapter engages only in activities that
conform to the-Society purposes.

Article V- MEMBERSHIP

All members of the Chapter must be
members of the Society for Technical
Communication, assigned to the
Chapter by the Society. The grades of
membership, and the rights and
privileges of those grades-ef-

membership, are described in Article
IIT of the Society bylaws.

Article VI - ADMINISTRATIVE
COUNCIL

The Chapter is managed by an elected
administrative council (“the
Council”), constituted according to the-

Seeciety-byaws; Article IX, Section 4.

of Society bylaws.

Section 1. Membership

The Council consists of twelve voting
members: president, senior vice
president, secretary, treasurer,
immediate past president, and seven
direetorsvice presidents. All Council
members are elected by the Chapter
membershipmembers. Fhe-four
Chapter officers are-consist of the
president, the senior vice president,
the secretary, and the treasurer.

Section 2. Eligibility

All candidates for elective office are-
must be members of the Chapter in
good standing and may not be student
members. The officers and the
directors-vice presidents are elected in
accordance with Article VIII of the
Chapter bylaws.

Section 3. Powers and Constraints
The Council has the power to manage
Chapter property, to determine
Chapter fiscal policies, and to direct
Chapter affairs in-order to meet
Society the-objectives efthe Soecietyas
stated in Article I of the-Society
bylaws. The Council acts in
accordance with the Chapter’s
governing documents, which the
Council has the authority to interpret.
The Chapter’s governing documents
include, but are not limited to,
procedures that are outlined in the
officer and committee list of
responsibilities and the chapter
policies and practices that are adopted
by the Council. The Council may
prudently delegate powers in the
interest of efficient management.

Section 4. Duties of Council

Members
A. The Chapter president, as head
of the Council, is responsible for all
Chapter operations. The president
delegates duties to the other offic-
ers, directorsto vice presidents, and
to committee managers in compli-
ance with the Chapter’s governing
documents.

B. _The Chapter senior vice presi-
dent performs duties that are
assigned by the president and pre-
sides in the president’s absence.

C. _The Chapter secretary records
the minutes of each Council meet-
ing and submits the minutes to the
Council for approval.
D. The Chapter treasurer is respon-
sible for all disbursements_of chap-
ter funds;-disbursements-must-be-

! either £9¥ | |
wieepresident —

continued on page 15
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STC Houston BYLAWS: Proposed Changes

continued from page 14

E. The Chapter immediate past
president attends all Council meet-
ings and performs other duties

that are assigned by the president.

F. The Chapter directors-vice presi-
dents attend all Council meetings,
direct Chapter committees, and per-
form sueh-other duties that are
assigned by the president or the
Council.

Section 5. Terms of Office

Terms of office for all elected
members of the Council begin with
their installation at the Chapter’s
annual leadership transition meeting
and end at the next transition meeting.

Section 6. Meetings and Quorum
The Council meets monthly to conduct
Chapter business. Additional meetings
may be called by the president or at the
request of two or more members of the
Council. A majority of the
Counet’sCouncil membership-

members constitutes a quorum.

All formal meetings are conducted
under Robert’s Rules of Order,
Revised, in all cases where they apply
and cause no conflict with the bylaws
of the Society or the Chapter.

Section 7. Vacancies

A vacancy in the office of president is
filled by the senior vice president. A
vacancy in any other office is filled by
a majority vote of the remaining
Council members.

Section 8. Removal

If an officer, directorvice president, or
committee manager fails to carry out

the duties and responsibilities of office
as outlined in these bylaws or persists
in activities not in the best interest of
the Chapter, the Council by a two-

thirds vote may remove the officer,
direetorvice president, or committee
manager from office. However,
removal is recommended only after all
other options have been exhausted.

Article VIl - COMMITTEES AND
SPECIAL APPOINTMENTS

Section 1. Establishment

The Council establishes standing and
special committees and makes special
appointments to take charge of
specific work areas. The manager of
each standing and special committee is
appointed by the Chapter president,
subject to Council approval and for a
term equivalent to that of the
president.

Section 2. Committee Membership
and Subcommittees

Except for the nominating committee,
each committee manager appoints the
members of the respective committee
in accordance with the Chapter bylaws
and may establish subcommittees as
required.

Council approval is not required for
appointment of committee members
nor for the establishment of
subcommittees. Committee manager
names and contact information must
be reported to the Council before the
first general meeting.

Section 3. General Responsibilities
Standing and special committees
perform under the general direction of
the Council and directly under the
supervision of a directervice
president. Each committee manager
submits an annual budget to the
Chapter treasurer, tracks committee
expenses as directed by the treasurer,
and provides periodic written reports

to the Council at the request of the
supervising directorvice president.
Each standing and special committee
is-shall be guided in its operation by a
list of responsibilities or procedural
guidelines, which itkeepsthe
committee shall up-te-datemaintain.
The Council approves all procedural
guidelines and subsequent substantive
changes to each guideline.

Section 4. Standing Committees
Standing committees support the core
activities of the Chapter. Each
standing committee operates under the
direction of a committee manager who
is appointed by a Council member in
compliance with procedures outlined
in the Chapter’s governing documents.
The core activities include, but may-
net-beare not limited to, the following
activities:

A. Programs
. Planning
. Membership
. Volunteer resources

Competitions

B
C
D
E. Communications
F.
G. Satellite chapters
H

. Nominating

Section 5. Special Appointments
Special appointments are made at the
Chapter president’s discretion, subject
to Council approval.

Article VIIl - ELECTIONS

Section 1. Annual Election

The annual election of Chapter
officers and direetors-vice presidents is-
shall be conducted at the April general
meeting.

continued on page 16
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STC Houston BYLAWS: Proposed Changes

continued from page 15

Section 2. Nominating Committee
The nominating committee is
composed of three or more Chapter
members, including a manager
appointed by the Chapter president
and announced at the Oetober
September general meeting. and-tweo-
otherAdditional members eleeted-shall
be recruited by the manager and shall

be approved by a vote of the Chapter
members at the October general
meeting. The committee selects
nominees for elective Chapter office
and instructs the Chapter president to
announce the nominations to the
Chapter members in accordance with
Article VIII, Section 4 of these
bylaws. The Neminatingnominating
committee shall be limited to those
who have been Chapter members for
at least three years.

Section 3. Tellers Committee

The tellers committee is appointed
before the April general meeting and
validates election ballots, tallies the
results of annual and special elections,
and announces the results to the
general meeting assembly
immediately following the election.

Section 4. Nominations
Nominations are presented by the
nominating committee or by members
of the Chapter as directed in this
section.

No later than the February general
meeting, the nominating committee
submits-shall submit the names of
candidates for elective office to the
Council. Each nomination is-shall be
accompanied by the nominee’s written
statement of willingness to accept
office. No Chapter member may be
nominated for more than one office in
the same election. The Chapter
president anneunees-shall announce
the nominations to the Chapter

members at the February general
meeting and through the Chapter
newsletter or special mailing, with the
date, place, and time of the annual
election and a brief statement about

the nominating and voting procedures
; .. votine &
candidates.

Chapter members may also submit
nominations directly to the Council or
to the nominating committee manager.
Such nominations must be submitted
in writing and signed by at least three
voting members of the Chapter. To be
valid, such nominations must be
accompanied by the nominee’s written
statement of willingness to accept
office and must reach the Council or
the nominating committee manager no
later than the March general meeting.

The nominating committee manager
arranges for mailing a ballot of
nominees to all Chapter members no
later than ten days before the annual
election.

Section 5. Voting and Election
Officers are-shall be elected by a
majority of Chapter members voting,
in person or by proxy. If no majority is
obtained on the first ballot for an
office, a second ballot is-shall be taken
to decide by plurality among the two
or more candidates who received the
greatest number of votes on the
preceding ballot, or to decide ties.

Directors-Vice presidents are-shall be
elected by a plurality of the votes cast,
in person or by proxy. If a tie occurs,
additional ballots are-shall be cast to
decide the winner.

To be valid, a proxy transferring the
voting privilege of one voting member
to another must be signed by the
member who grants the proxy and
must be presented to the tellers
committee before the ballots are cast.

A proxy authorizing another member
to vote in person for the absent
member will be honored on every
ballot:a. A proxy designating a
specific candidate will be honored
only on the first ballot for any office.

The tellers committee is responsible
for determining the validity of votes
cast (including proxies), for counting
the votes, and for announcing the
election results.

Article IX— MEETINGS

The Chapter holds at least seven
general meetings in each fiscal year,
including the months of September,
October, November, EebruaryJanuary,
March, April, and May, and in other
months at the discretion of the
Council.

A quorum for any Chapter meeting is-
shall be 25 percent of the voting
members, or 35 voting members,
whichever is fewer. All formal
meetings are-shall be conducted under
Robert’s Rules of Order; Revised, in all
cases where they apply and cause no
conflict with the bylaws of the Society
or the Chapter.

The Chapter holds an annual
leadership transition meeting in June
for the purposes of introducing
incoming leaders to chapter policies
and practices, financial reporting and
budgets, chapter resources, officer and
committee responsibilities, calendar
of events, and past and current leaders.
Outgoing leaders should-shall ensure
that incoming leaders receive all
committee files and information on or
near the transition meeting date. The
treasurer should-shall ensure that
incoming leaders receive copies of
their committee’s budgeted and actual
expenses for the past year. All Chapter
members are invited to attend.

continued on page 17
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continued from page 16

Atthe incoming president’s discretion,
the transition meeting may include a
special program.

Article X - FINANCES

Chapter funds are-may be deposited in
any banking institution that is a
member of the Federal Deposit
Insurance Corporation (FDIC) or any
savings and loan institution that is a
member of the Federal Savings and
Loan Association Insurance
Corporation, with approval of the
Council. Chapter funds may be
withdrawn from their accounts only
over the signatures of the treasurer and
the president. The Chapter president,
with approval of the Council, is-
empowered-toshall authorize payment
of Chapter budgetary expenses. No
Chapter member may contract debts in
the name of the Chapter without
express authorization from the
Council. The Chapter may levy no
dues or assessments against the
members without express permission
from the board of directors of the
Society.

The treasurer maintains books and
records so that they can be inspected at
any time by the Council or by any
auditor named by the Council. The
Chapter operates on a fiscal year basis,
July 1 through June 30.

The Chapter shall publish an annual

balance sheet summary to the
members on or about June 1. The

Chapter’s financial records are-must
be audited annually by a non-Chapter-
affiliated auditor on or about July 1.
The Chapter ewns-neshall own no
speculative assets, such as securities or
real estate.

Disbursement of Chapter funds must
be authorized in writing by the

committee manager and the treasurer.
Disbursements in excess of an amount

specified on the Chapter expense
reimbursement form must also be
authorized by the president.
Disbursements may be made only by

checks bearing signatures of the
treasurer and the president.

Article XI - ANNUAL REPORT

The treasurer prepares an annual
report of Chapter activities during the
current fiscal year, including the
financial status at the time of writing,
to the Council at or before the June
leadership transition meeting.

The treasurer subsaits-shall submit
required any-reports required-by-the-
Seeiety to the Society Board of
Directors through the Society’s
business office by the required-
specified datedeadlines. All books and
records of the Chapter are made
available for examination by the
Society president-ex, Board of
Directors, or executive director at any
time.

Article XIl - AMENDMENTS

Section 1. Proposing

An amendment to these bylaws is
proposed by a resolution adopted by
the Council or by a petition signed by
at least ten voting members of the
Chapter. Such resolution or petition is
transmitted to the bylaws committee.
The bylaws committee ensures
compatibility with the provisions of
the Chapter’s governing documents
and the Society bylaws.

Section 2. Processing

The bylaws committee formulates all
proposed amendments to these
bylaws. The Council may, by a three-
fourths vote of the Chapter members
present, adopt proposed amendments
to Articles III, VI, VII, and IX. The
bylaws committee will publish a

notice of these bydaws-bylaw changes

in the next edition of the Chapter
newsletter. Proposed amendments to
Articles I, I1, TV, V, VIII, X, XI, XII,
and XIII must be referred to the
Chapter membership-atiargemembers
by means of a ballot. The ballot
statement may include the Council’s
recommendation. Thefinal-draftFinal
drafts of everyproposed amendment
isamendments are submitted to the
eriginater-originators for review and
approval. Upon receiving that-
approval, the bylaws committee mails
or electronically distributes the
proposed amendmentoramendments,
with a recommendation, to the
Chapter members at least two weeks
before the special business meeting at
which itisthey are to be discussed.

After the meeting, the bylaws
committee, with the amendment
proposers-ef-the-amendment, may
draft the suggested changes. If
changes are minimal or none, the
bylaws committee publishes a notice
in the next issue of the Chapter
newsletter, announcing that a vote will
be taken on the-proposed amendment
amendments at the next general
meeting. If, however, changes are
extensive, the bylaws committee
makes a revised version of the
proposed amendment-amendments
available, with notice of the scheduled
vote, to the Chapter members.

A vote on the proposed amendment
isamendments shall be conducted at
the first general meeting following the
special business meeting. The bylaws
committee prepares a ballot that
allows Chapter members to vote “yes”
or “no” on the proposed
amendment(sjamendments. Ballots
are returned to the tellers, who count
the votes and report the results to the
Chapter members at the general
meeting.

continued on page 18
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STC Houston BYLAWS: Proposed Changes

continued from page 17

Section 3. Adoption

Amendments to Articles I, I, IV, V,
VIII, X, XI, XII, and XIII of these
bylaws become effective upon their
approval by two-thirds of the valid
votes cast by the-membershipChapter

members.

Section 4. Compatibility

If situations arise that are not
addressed in these bylaws arise, the
Articles of Incorporation and Bylaws
of the Society for Technical
Communication are-shall be in force.

Ifthe-Society bylaws are changed such
that they conflict with these Chapter
bylaws, the Society bylaws take
precedence. Chapter bylaws must then
be amended as soon as possible to
bring them into agreement with
Society bylaws.

Article XIIl - DISSOLUTION

The Council may by a two-thirds vote
dissolve the Chapter when the Council
is satisfied that the Chapter is inactive
and that there is no reasonable hope of

Grant Writing to Change the World

continued from page 1

* First, you must be able to conduct
thorough research. Requests for pro-
posals and proposal guidelines are
often very specific and restricting
about the type of information a
funder wants from an agency. A
grant writer should read all of a
given agency’s policy manuals, his-
tory, yearly reports, and program
descriptions to unearth all of the
data the funder requests.

* Second, you have to translate all of this
data into an easy-to-read, brief, and
compelling narrative that will convince
the funder to throw piles of money at
the agency you are writing for.

* Third, and most important, you have
to believe in what you are writing
for. If you are hired to write grant
proposals for an agency that seeks to
save the endangered horned toad
and you mow them over every Sun-
day in your backyard, the proposal

its immediate revival, or when it is
satisfied that such action is in the best
interests of the Society. Chapter
dissolution does not affect the Society
membership status of the members
who have been assigned to the
Chapter. Members of a dissolved
chapter are assigned unaffiliated status
or are reassigned to another chapter if
such exists in the general region.

Upon dissolution, residual chapter
funds revert to the Society treasury.

that you write won’t speak with
authority. If you are passionate
about the cause you are writing
for, that ardor will find a voice in
your words and make a typically
boring manuscript sing.

All social service agencies—
nonprofit and for profit—are
seeking more funding to make up
for state and federal budget cuts,
and that means that they need
experienced writers to develop
grant proposals. With over 1,450
nonprofit agencies in the Houston
area, there are many opportunities
for any writer with a desire to give
back to his or her community. In the
end, grant writing offers more than
just an outlet for creative writing
and a paycheck; it presents the

STC’s 51st Annual

Conference

May 9-12, 2004
Baltimore Convention Center

Join the Society for Technical
Communication in Baltimore,
Maryland, for STC's 51st
Annual Conference, the largest
gathering of technical
communicators in the world!
For more information,
contact the Society office,

703-522-4114 / www.stc.org

-

opportunity to help save the whales,
the children, and your inner idealist.
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March Meeting

“Measuring Our Value Added with the Balanced Scorecard”

by Deborah Long, Principal, Long Communications

At STC Houston's March program
meeting, Immediate Past President
George Slaughter shared his research
findings about how technical
communicators add value to the
bottom line in corporations.

From his well-documented slides, we
learned that technical publications
actually do affect in a positive way all
metrics being used to cut costs in
today's business world. He cited
studies conducted by the likes of Saul
Carliner, who has outlined a four-level
model consisting of basic valuation
tenets. He also informed us that
companies are using standardized
measuring tools, such as the Balanced
Scorecard, to justify budgetary
spending. With such multilevel
management systems in place, we
cannot escape close scrutinization and

Attendees enjoy snacks and networking before the program.

assessment of our performance.

The good news is that our
profession is on the “radar
screen,’ but we are not
completely home free. Gone
are the days when technical
documentation was
considered pure overhead. It
is, therefore, up to us to
produce measurable results.
How can we do this?
According to George, by
continuing to better serve
customers and keep looking
for ways to save them (or
make them) more money.

George Slaughter, Immediate Past President, and
Jocelyn Williams, President.

For those members who
missed the meeting, a
complete presentation is available
online at www.georgeslaughter.com.

Left: Jim Hunt accept-
ing his Distinguished
Chapter Service
Award.

Below: Steve Shriver
accepting his Distin-
guished Chapter Ser-
vice Award.
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April Program Meeting

Overview of Annual Conference Presentations

Get the latest techniques and tips from
STC Houston members who will
present at the STC Annual
Conference in Baltimore this coming
May.

Nicole Wycislo will deliver Adapting
Policies and Procedures for Online
Availability.

Next, Paul Mueller will discuss Using
JavaScript so Writers can Write. As
we continue to integrate information
into the user interface, writers learn
more about technical implementation
details and focus less on writing.
Solutions are often created for specific
situations, and these solutions are not
easily applied to other products and
situations. To provide flexible,
reusable solutions, Paul shows how to
use JavaScript and Jscript to create
standard layouts. Writers can quickly
create new autoruns and Quick
Previews for products without writing
any JavaScript and worrying about the
technical implementation.

George Slaughter and Jocelyn
Williams have combined forces to give
Web Site Usability Testing
Demystified.

Also at the April meeting, you will
vote for the 2004—2005 STC Houston
council members. This is your
opportunity to make a difference. The
winner of the science-writing contest
will be presented with a scholarship
check, and Volunteers for the Month
will be announced.

Networking begins at 5:30 p.m. on
Tuesday, April 13, at the Hilton
Houston Westchase (9999 Westheimer
at Briarpark) with a snack buffet.
Following the chapter announcements
at 6:30 p.m., Nicole will launch her
presentation. After the program, stay
and welcome next year’s
Administrative Council members.

Place:
Hilton Houston Westchase,
9999 Westheimer

Beltway 8
Briarpark Dr.
S. Gessner Rd.

Westheimer Rd.

Westchase Hilton

Richmond Ave.

To Galleia —»

Date:
Tuesday, April 13

Time:

5:30 p.m. networking
(hors d’oeuvres)

6:20 p.m. announcements
6:30 p.m. program

Cost:

$10 (members)

$15 (nonmembers)

$ 5 (student and unemployed
members)

$ 10 (student nonmembers)

Calendar of Upcoming Events

Dates Time Event/Topic
Apr. 13 6:30 pm Program meeting
Apr. 13 8:00 pm

meeting
Apr. 25 End of day

May 9-12 N/A

Administrative council

STC 51st Annual
Conference

Location

9999 Westheimer

Newsletter content due N/A

Baltimore, Maryland

Hilton Houston Westchase

Contact

Hilton Houston Westchase Danell Landes

stc-danell@charter.net

Jocelyn Williams
jew5483@aol.com

Rebecca Taylor
newsletter@stc-houston.org

www.stc.org

Copyright

Dateline Houston invites writers to submit
articles for publication.

Note:By submitting an article, you
implicitly grant a license to Dateline
Houston to run the article and for
other STC publications to reprint it
without permission.

Copyright is held by the author. In your
cover letter, please let the editor know
whether this article has run elsewhere and
whether it has been submitted for
consideration to other publications.

Reprint Policy

Dateline Houston may grant permission
for articles to be reprinted in STC and
non-STC publications.

Submissions

Newsletter contributions are due by the
25th of each month and must be in
Microsoft Word or FrameMaker format. All
submissions are subject to editing. Please
send your submissions to the editor at
newsletter@stc-houston.org.
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